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Welcome to SwitchedOn
Welcome to the first edition of ‘Switched On’,
I hope that you like the new look of our newsletter.
This edition looks at all things fresh and exciting for Utiligroup in what
has been a very successful period for us. We have started to work with
several new customers including new entrant energy suppliers DONG
Energy, NEAS and GnERGY.
We have made several key organisational changes and invested
heavily in recruiting new team members to boost service delivery as we
strive to continually improve our customer service and focus. We are
confident that the changes we have made internally to the Client
Solutions team and Account Management teams are already having
a positive effect.
The continued growth of the business this year involves the acquisition
of Draig Technology Ltd, who has worked in partnership with Utiligroup
for a number of years providing the u-CRM and Futura Billing solutions
integrated with the Utilisoft Retail Suite. This combined offering
provides an end to end solution for new entrant energy supply
companies and continues to be very successful.
This year is already proving to be really exciting
for Utiligroup in terms of new product
developments and customer projects. Please
do not hesitate to contact me directly if you
are interested in any of the articles in
our newsletter.
Please watch this space!
All the best,

Serving up a new
client management team
As Utiligroup has continued to grow we have made a number
of organisational changes that will enable us to better manage
solution delivery and help us build stronger relationships with
our clients.
Dave Roberts and Joanne Holland have been
appointed as Key Account Managers, with
responsibility for managing Utiligroup’s
relationship with our existing customers.
Both Dave and Jo have a wealth of experience
in the industry and will be the focal point
of contact and communication between
customers and the Utiligroup team.
They will work alongside Business Development
Managers, Paul Adams and Danny Hirst who
will be focusing their efforts on developing
new business.

The value that Client Solutions brings to
customers is through having a single technical
point of contact for all aspects of solution
delivery including software implementation,
product management and change analysis.
Client Solutions is therefore the “go-to” team
for delivery and solution expertise and brings
value to each stage of the project lifecycle.
For more information visit :
www.utiligroup.com/client-solutions

The renamed Client Solutions team, managed
by Chris Wood and his team of client solutions
partners Heather Mayor, Jon Davidson and
project managers Julie King and Ian Hart, is
responsible for providing advice and assurance to
new and existing clients, regardless of how
established they are in the market, or whichever
stage of the project lifecycle they are in.

Matthew
Matthew.Hirst@utilisoft.com

Did you know?
Over 30 Energy
Suppliers use Utiligroup’s
software and
services.
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Did you know?
Utiligroup manages
back office processes
and data for over
500,000 end
customers and this
number is growing
every day.

Supplier in a Box™
continues to be a smash

Gaining an advantage with the new
Smart PAYGO Solution

The electricity and gas markets are notoriously complex,
and the barriers to market entry are incredibly high.
Utiligroup’s Supplier in a Box™ solution has reduced the
barriers to market entry, and can uniquely take clients on
a journey from Controlled Market Entry (CME) to ‘business
as usual’ in the shortest possible timescales.

Utiligroup has developed a market leading smart ‘Pay As You Go’ energy
solution. Customers can add credit to their meter online, in stores via
traditional payment providers as they do now, or through the Utiligroup
PAYGO smartphone app.

The complete end-to-end solution incorporates the necessary software, pre-approved
licence, accreditation services, managed services and industry consultancy.
Since its launch in 2010, Supplier in a Box™ has facilitated the market entry of numerous
clients including The Co-operative Energy, OVO Energy and Hudson Energy who
are reshaping the structure of the supplier market through increased competition
and innovation.
The latest new entrant to take up Supplier in a Box is GnERGY, who are currently
going through the final stages of preparation to become a supplier of energy to their
local community.
“We believe that we have a unique proposition in the UK energy market with
our plans to directly serve our community in this way. As such, we required a
partner that understands our unique needs and has the skills and experience
to help us achieve our goals. We found that Utiligroup were the only
company in the market that could deliver not only the pre-accredited energy
supply company that will help us begin operations more quickly, but also the
industry-leading software and services that will enable us to meet the needs
of our community customer base.”
				Tikendra Dewan at GnERGY

Smart PAYGO enables energy suppliers to offer a completely new proposition to their customers:
> Customers who do not want to be in debt
> Customers who are used to pay as you go mobile phones
> Customers who want a good deal on their energy
> Support for vulnerable customers
> Support for landlords with multiple tenants
> Catering for all pre-payment customer types
The rollout of smart meters in the UK will create a number of challenges for the industry, but also a number
of big opportunities to improve the lives of energy consumers. Smart ‘pay as you go’ energy will be one such
opportunity for energy suppliers to offer new and unique offerings to their customers. Customers will be
able to manage their consumption and spending a lot more easily, and will be able to top-up without having
to go out to the shops in the middle of the night to add credit!
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Bsmart Energy Solutions prov
ides an end-to-end
energy management service,
which gives businesses
the tools they need to measure
and analyse their
energy consumption and exp
enditure. The ultimate
aim of Bsmart Energy Solution
s is to help its customers
‘Measure Smart, Buy Smart and
Use Smart’ – through
a combination of site surveys
and audits, building
management systems and data
analysis. Bsmart has
appointed Chris Norburn as Bsm
art Managing Director.
Chris has years of experience in
building managements
systems and controls, and proj
ect management.
www.bsmartenergysolutions
.com

.co.uk

www.nutechtraining

Predicting a Winner
with ProVista, our new
Demand Forecasting Solution

Upgrading Activos,
the Grand Slam of Asset
Management Solutions

Utiligroup has launched an innovative new demand
forecasting solution, ProVista, which provides energy
suppliers of any size with the ability to reduce energy
imbalance costs; saving money by quickly, easily and
accurately forecasting forward demand levels, to half
hourly intervals via an automated browser interface.

The national roll-out of smart meters poses a significant challenge to
meter asset providers, who are required to manage the meters
throughout their lifecycle. If preparations are not put in place to handle
the increased number of meters, and assets are not subsequently
managed effectively, then there could be serious financial implications.

Energy demand forecasting can be a complex job that has large potential risks
associated with it should a forecast prove to be incorrect. ProVista helps energy
suppliers to save money by reducing energy imbalance volumes and negate the
financial implications of any unforced errors. It also helps energy suppliers by
highlighting Settlement Performance issues.
ProVista enables users to quickly upload customer data, download forecast files,
download forecast accuracy reports, view and utilise temperature forecasts and
monitor and manipulate ongoing forecast accuracy. ProVista uses both forecast
and observation temperature data sourced from the Met Office DataPoint service
to further enhance forecast accuracy. This weather data is combined with other
data, such as Distribution Losses and Transmission Losses to create highly
accurate NHH electricity demand forecasting.

Activos is Utiligroup’s next generation solution for Meter Asset Providers (MAP), featuring a web-based
front end. An earlier version of the software has been deployed successfully in the UK electricity market,
however Utiligroup constantly works to ensure that all its solutions utilise the most up to date and
advanced technologies to provide higher performing and scalable solutions to its clients.
Calvin Capital has recently chosen to upgrade to the new version of Activos to enable it to achieve its
ambitious growth targets:
“We are a rapidly expanding business and, in order to manage and support this growth, we have
partnered with Utiligroup to help upgrade our current MAP systems. The system now offers an
enhanced functionality, which will allow us to gain access to more accurate and reliable data,
along with the capability to manage an increasing asset portfolio. We have enjoyed great
success with Utiligroup over the years and we look forward to building a stronger relationship
as we continue to grow.”

In the
Locker Room…
How do you get to work?
Despite living a mile away from the
office, I tend to drive to work so that
I can visit the gym on a regular basis,
which is a short drive away (that’s my
excuse anyway!).

Man agin g
Dire cto r

One thing you would change
in the Business?

...with Matthew Hirst
How long have you worked
for the Company?
I have worked for Utiligroup for
just over 13 years.
What do you see as the biggest
challenges and opportunities in the
energy industry in the next few years?
When I first came into the energy
industry I have to say that it wasn’t the
most exciting industry to be in. Things
have changed a lot during that time
and you can rarely pass a newspaper
stand without an energy-related topic
being on the front pages. Energy
suppliers need to continue to innovate
and become more efficient as more
new entrants come into the market.
Clearly there are also huge generation
challenges facing us to ensure that
supply meets demand and to make
greener generation more affordable.
One thing is sure, that we as consumers
are going to want to keep consuming
more and more energy.
What’s your favourite gadget?

I would love it if we could recruit people
more easily with the right technical
skills and industry knowledge, all rolled
into one.
What do you find irritating?
People who drive way below the
speed limit (especially on the A6
near my house)!
Whom do you admire and why?
I recently read Sir Terry Leahy’s
autobiography and admire the way
that he led Tesco to become a global
force, by keeping things simple,
communicating effectively and
treating people in the right way.
When was your 15 minutes
of fame and why?
I am the rhythm guitarist for a rock
band and a couple of years ago we
headlined at Manchester Academy
in front of hundreds of people,
which was a huge buzz.
Where would you like to be
in 10 years’ time?
Preferably somewhere hot in the
summer and hitting the ski slopes
in the winter.

My iPhone 5 and my new classical
guitar (if you can call that a gadget).
Where did you last eat out?
During a day out in Lytham St Annes,
my wife and I had an Italian meal at
a restaurant called Bosco. Whilst
we indulged in pizza, our 1 year old
son helped himself to some of our
vegetables – but he was more
interested in the garlic bread.
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