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In this issue…
> News of the MBO
> Make your mark with our
Managed Services
> Meet us at the Utility
Metering Seminar
> Team Building with Utiligroup

Keeping you
on track…
News | Solutions | Quotes | Photos | Interviews

Introduction from the CEO
It has been an exciting few months for everyone
at Utiligroup with the continuous development of
new solutions, arrival of new entrant suppliers and
the Management Buyout of the company, which
was led by the management team and backed by
NorthEdge Capital.
The Management Buyout has been the focus of recent news and signifies
a completely fresh start for Utiligroup as an independent solution provider.
Here at Utiligroup, we are committed to placing our customers at the heart
of everything we do and guiding them through the unique challenges that
the industry is currently facing. Changing consumer behaviour and new
regulations are driving the energy market and Utiligroup is uniquely placed
to support customers through these transitions with the provision of
advanced solutions and services.
Utiligroup has experienced substantial growth and we have established
ourselves as a market leading player in supporting energy and utility companies
to operate more efficient processes through a combination of automated
software and Managed Services. So far our Managed Services have registered
over a million customers and this number is growing day by day. Later on in this
issue we explain how we can help energy suppliers to build their business with
confidence through the support of our Managed Services.
This issue of Switched On not only pays homage to the fabulous summer of
cycling events, but it also shows photos from the annual Gas and Power Asset
Management Conference in Birmingham, where we demonstrated our Asset
Management solutions to a smart audience of Asset Providers, Meter Asset
Managers and many more. We also introduce to you our
new board members, and give readers a sneak peek
into our latest team building day.
I really hope you enjoy reading this issue.
If you would like to enquire about any of the
articles or solutions covered in this issue,
please get in touch!

Team Utiligroup
We work to make a complex industry easier to understand and
we never stop providing hands-on support and advice to help
our customers thrive.
As we look forward to the next phase of Utiligroup’s development and focus all our efforts into
expanding the software and Managed Services business, we introduce to you our newest board
members to help lead the way.
Meet Martin Evans, Strategy Director
Martin, an original founder of the business
previously led the company’s technical
direction and strategy.
Martin returns to Utiligroup as Strategy
Director to help us stay at the top of a fast
changing industry. Having been involved in
energy for over 17 years, Martin is excited
for the impending industry changes and
opportunities.

All the best,
Meet Steve Gosling, Chief Financial Officer

Matthew
Matthew.Hirst@utilisoft.com

Steve oversees all things finance and
administration. His day-to-day activities
ensure that the needs of our customers,
suppliers and shareholders are managed.
Steve is delighted to be a part of a business
built on long term relationships.

Stay Tuned:
We will be unveiling
our brand new
website very soon!

Find out more about Steve ‘In the Locker Room’.
Meet John Furness, Sales Director
You may recognise John from when he
previously managed the Utiligroup business
and supported the growth of the software
and Managed Services business. John returns
to Utiligroup as Sales Director to manage
the expansion of the software and Managed
Services business, together with managing
the Sales and Marketing function.

Did you know?
We work with
over two thirds
of all UK
energy suppliers.

Reducing Risk, Increasing Reward
The national smart meter rollout represents major opportunities and
challenges for all Meter Asset Providers as they prepare to deal with
the rapid growth in smart metering installations.

Your Core Energy
Services Managed
Not only does Utiligroup support market entry for new
suppliers, we also provide solutions and support to existing
suppliers including the growing ‘challenger’ suppliers and
the ‘Big Six’. Our software and service solutions also serve
Energy Traders, Distributors, Generators, Asset Managers,
Metering companies and many more.
For each of them, Utiligroup provides data
management and process solutions that
drive success, allowing our clients to prosper
and make their mark in all spectrums of
the industry.
Our team of experts, some of whom
have been in the industry for many years,
provide clients with lifelong support to
simplify complex industry processes. We
take care of all the hard work by delivering
robust solutions and providing roundthe-clock support.
Our aim is to help our customers grow their
position in the energy market by providing
support to them in a number of areas.

Utiligroup has just the tools you need to turn challenge into reward and take advantage of the
opportunities along the way. Our solutions support the automation of major processes to keep asset
management effective, and you in control of your assets.
Activos has been designed to warrant ease of use and provide immediate familiarity to the end user.
Some of the benefits to Meter Asset Providers include full transparency of flow processing on a real-time
basis and improvements in operational efficiency through automated validation and flow processing,
which work collaboratively to eliminate exception scenarios.
We recently demonstrated Activos alongside our other meter management solutions at the annual Gas
and Power Asset Management Conference in Birmingham, where we had the opportunity to meet a wide
range of market roles from across the industry.
Here are a few photos from the event…

A few examples include:
> Delivering solutions orientated towards
high customer volumes without any
limitations to customer registrations
> Eradicating ‘bottlenecks’ to prevent
future challenges
> Improving operational efficiency and
saving money
> Handling all aspects of exception
management
> Providing specialist knowledge on
dealing with the industry and complying
with key industry processes
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Let us help
you to focus on
your future.

Building your Business

Working in Partnership

Growing your business in the industry can be made
simpler when you have a partner to help you with every
aspect of your operation.

Developing teamwork is extremely important to us at Utiligroup,
both with our customers and internally between our teams.

Our Managed Services include software to simplify industry processes and expert
advice to guide you with industry dataflows, exception management, resolving
issues and many more, so that you can focus on growing your business.
To put it simply, our Managed Services provide a ‘one
stop shop’ for existing suppliers and new entrants to
the UK market. The Managed Services utilise our
market-leading software and expert knowledge
to allow every supplier to build a future-proof
business that boosts reputations. Whilst we
handle some of the key aspects of operating
in the gas and electricity markets, you can
focus on delivering a first-rate service like
some of our customers, The Co-operative
Energy, OVO Energy and many more.
Our Managed Services enable our clients
to build their business with confidence confidence you only get from experience
that knows how to comply with
regulatory and customer obligations.
The expertise and experience may be
ours, but the strategy is yours and
every successful project is built on
what we do together.
Contact us today to find out how
Utiligroup can help you deliver
service standards that can
transform reputations.
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We recently took part in a team building day where we mixed business with pleasure and got stuck in to a
wide range of activities including Archery, Clay Pigeon Shooting, Falconry, and working together to construct
a catapult. We had a blast working together to achieve team targets, despite some of us being more
competitive than others - no names mentioned!

Chie f Fina ncia l
Off icer

In the
Locker Room…

...with Steve Gosling
Being new to the business,
what attracted you to Utiligroup?
Having worked in private equity and
being involved in backing businesses
for the last 14 years, I was keen to be
involved in the management buyout
of Utiligroup. I am delighted to be a
part of an enthusiastic team and feel
like I have found the perfect home
in Utiligroup.
With the MBO now completed, where
do you see the future for Utiligroup?
Utiligroup is well placed to expand
and grow, bringing new products and
services to both existing customers
and new markets alike. The company
has strong ambitions and a growing
market place in which to demonstrate
its skill in providing the future solutions
to the issues faced by our customers.
What is your favourite film?
Well having worked with Odeon
Cinemas for 10 years, I have seen a few!
I love what Pixar has done to animation
and Toy Story is at the height of my list
of top films.

Your previous role also involved film,
and travel, sounds perfect. You must
have visited many places?
I worked for a company providing
In-Flight Entertainment for airlines,
which involved buying airline rights
to movies, TV and audio, together with
packaging them together to form the
entertainment programming for the
airline. With the airline being based
all over the world there was a fair bit
of travel, but most airline offices
were usually located next to airports,
therefore most of the time I only got
to really see the airports with the
occasional visit to Duty Free.
Energy is a long way from film, so what
challenges are you looking forward to?
Being in finance, the skill set is
transferable across business sectors.
For me it’s about building relationships
with customers and ensuring the
company can meet its growing customer
needs and is financially strong and able
to invest in solutions for the future. I’m
delighted to be a part of a great team
who have deep experience in the sector
and I look forward to learning fast
about the industry.
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